
ANNUAL RESULTS 2018

(1) Underlying  (2) Underlying ROTE

BUSINESS PERFORMANCE

A BANK SERVING THE ECONOMY

COMMITTED TO POSITIVE TRANSFORMATIONS 

FRENCH RETAIL 
BANKING

INTERNATIONAL 
RETAIL BANKING AND 
FINANCIAL SERVICES

GLOBAL BANKING 
AND INVESTOR 
SOLUTIONS

+5%
outsanding 
investment 
corporate loans 
at Q4-2018

No.1
Voted Advisory Bank of the Year 2018 
for Project Finance(5)

DIGITAL 
TRANSFORMATION

ENERGY 
TRANSITION

(6) Les Echos

GROUP REVENUES(1) GROUP NET INCOME PROFITABILITY(2)

€ 25.2 BN € 3.9 BN 9.7%

Revenues(3)

€ 7.84
BN 

Net income

€ 1.24
BN

Net income

€ 2.07
BN

Revenues

€ 8.85
BN 

Net income

€ 1.20
BN

FRENCH RETAIL 
BANKING

GLOBAL BANKING 
AND INVESTOR 
SOLUTIONS

INTERNATIONAL 
RETAIL BANKING AND 
FINANCIAL SERVICES

(3) Excluding PEL/CEL

(4) When adjusted for changes in Group structure and at constant exchange rates  (5) Project Finance International 

STRATEGIC PRIORITIES 2020

+7%
outstanding loans 
at Q4-2018(4)

+6%
outstanding deposits
at Q4-2018(4)

+3%
outsanding 
individual client 
loans at Q4-2018

Revenues

€ 8.32
BN 

TRANSFORM
Transformation of French Retail Banking 
and adaptation of the Global Markets set-up & strategy 

GROW
Continued growth 
initiatives

COMPLETE 
OUR REFOCUSING
A strengthened 
refocusing programme

DELIVER 
ON COSTS
Disciplined cost management 
and additional economies

FOSTER 
A CULTURE OF 
RESPONSIBILITY

INCREASE 
VALUE FOR 
SHAREHOLDERS

LAUNCH OF 
GROW WITH AFRICA

ECAC40 
AWARDS 2018(6)

No.1
FOR DIGITAL 
MATURITY

THE €100BN 
OBJECTIVE

69%
ACHIEVED

PROGRAMME 
TO SUPPORT 
SUSTAINABLE 
DEVELOPMENT 
IN AFRICA


