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DISCLAIMER

This presentation contains forward-looking statements relating to the targets and strategies of the Societe Generale Group.

These forward-looking statements are based on a series of assumptions, both general and specific, in particular the application of accounting principles and methods in accordance with
IFRS (International Financial Reporting Standards) as adopted in the European Union, as well as the application of existing prudential regulations.

These forward-looking statements have also been developed from scenarios based on a number of economic assumptions in the context of a given competitive and regulatory
environment. The Group may be unable to:

- anticipate all the risks, uncertainties or other factors likely to affect its business and to appraise their potential consequences;

- evaluate the extent to which the occurrence of a risk or a combination of risks could cause actual results to differ materially from those provided in this document and the related
presentation.

Therefore, although Societe Generale believes that these statements are based on reasonable assumptions, these forward-looking statements are subject to numerous risks and
uncertainties, in particular in the Covid-19 crisis context, including matters not yet known to it or its management or not currently considered material, and there can be no assurance that
anticipated events will occur or that the objectives set out will actually be achieved. Important factors that could cause actual results to differ materially from the results anticipated in the
forward-looking statements include, among others, overall trends in general economic activity and in Societe Generale’s markets in particular, regulatory and prudential changes, and the
success of Societe Generale’s strategic, operating and financial initiatives.

More detailed information on the potential risks that could affect Societe Generale’s financial results can be found in the Universal Registration Document filed with the French Autorité
des Marchés Financiers.

Investors are advised to take into account factors of uncertainty and risk likely to impact the operations of the Group when considering the information contained in such forward-looking
statements. Other than as required by applicable law, Societe Generale does not undertake any obligation to update or revise any forward-looking information or statements. Unless
otherwise specified, the sources for the business rankings and market positions are internal.

The financial information presented for the financial year ending 31 December 2020 was approved by the Board of Directors on 9 February 2021 and has been prepared in accordance with
IFRS as adopted in the European Union and applicable at this date. The audit procedures carried out by the Statutory Auditors on the consolidated financial statements are in progress.
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KEY HIGHLIGHTS AND
GROUP PERFORMANCE




Q4 20 & 2020 KEY HIGHLIGHTS

RESILIENT 2020 GUIDANCE EXECUTING KEY
ACTIVITY IN Q4 MET STRATEGIC INITIATIVES
CONFIRMED IMPROVEMENT IN COSTS {l COMBINING FRENCH RETAIL
GROUP REVENUES EUR16.5bn0 @ EUR NETWORKS
EUR 5.8bn in Q420 (5% vs. 2019) 16.5bn towards a more efficient model
+1.6%* vs. Q3 20 and maximising client
-2.3%* vs. Q419 satisfaction (Vision 25)

CObST OF RisK @ 70b WELL ON TRACK ON GLOBAL
Resilient retail despit 640p P
o one 1 eSPRENEW MARKETS REDESIGNING
Solid growth performance in INVESTING IN GROWTH ENGINES
Financial Services to Corporates %E;/‘I(;t end-20 @ O Worldwide mobility leader with ALD
Confirmed rebound in corporate & (~Z+4(E)bp over MDA > 12% Growth strategy by 2025 for KB
investment banking Accelerating leadership in online

panking with Boursorama

DIVIDEND PROVISION AT 0.55 EURO PER SHARE®)

(1) Underlying data: adjusted for exceptional items and PEL/CEL provision for French Retail Banking (see supplement)
(2)  Phased-in (13.2% fully-loaded) (3) Complying with the ECB recommendation
*When adjusted for changesin Group structure and at constant exchange rates
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Q4 20 PERFORMANCE CONFIRMING REBOUND IN H2

POSITIVE CONTAINED RESILIENT
JAWS COST OF RISK PROFITABILITY

REVENUES UNDERLYING GROUP NET INCOME
-2.3%* vs. Q4 19 54bBP EUR 631m®

40bp in Q3 20

COSTS 29bg ;'n 84 19 ROTE

-3.0%*Mvs, Q4 19 4.1%)

Resilient retail activities in a Prudent provisioning with an Reported Group Net Income at
challenging environment increase in stage 1and 2 portfolios EUR 470m

Solid Financial Services to Corporates (EUR 367m i.e. 290p)

(Gross Operating Income +20% vs Including restructuring charges
Q4 19) No material increase of stage 3 (EUR 210m) and IFRS 5 impact on
Very strong performance in reflecting the quality of the portfolio SG Finans disposal (EUR -10Tm)

Financing & Advisory (Gross
Operating Income +54%* vs Q4 19)

Confirmed rebound in Global
Markets

(1) Underlying data: adjusted for exceptional items and IFRIC 21 linearisation (see supplement)
* When adjusted for changes in Group structure and at constant exchange rates
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DELIVERING ON COSTS: -5% VS. 2019

_ Costs (EURbnN)

+0.1 -0.3

Y

17.4 *0.1

N\

!

Underlying®
2019 Funds

Single Resolution Covid M&A 2020 Underlying®
related costs savings 2020

(1) Underlying data: adjusted for exceptional items (see supplement)
(2) Restructuring charges
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+0.2

CTA@

16.7

Reported

2020

COMMITTED TO FURTHER
DECREASE UNDERLYING
COSTS BY 2023 VS. 2020

KEY INITIATIVES LAUNCHED
WITH BENEFIT EXPECTED
FROM 2022 ONWARDS

~EUR 450m decrease in cost base on Global
Markets from 2022/2023

~EUR 450m decrease in cost base on French
Retail Banking in 2025 vs. 2019 (~80% in 2024)

Further reductions (phasing-out of
remediations, industrialisation and
digitalisation of processes)

2021 OUTLOOK

Maintaining strict discipline across the Group

Positive jaws at Group level

Slight increase, accompanying business
recovery




CONTAINED COST OF RISK

_Cost of risk™ (in bp)

2019 Q419 Q120 Q220 Q320 Q420 2020 NON-PERFORMING LOAN RATIO®)

97

65 64 DEC 16 DEC 17 DEC 18 DEC 19 DEC 20

25 29 40 > °

o)

4.9%
85 4.2%
50 52 0 0

FRENCH RETAIL BANKING 24 30 o 24 o ‘\‘\Bﬂ . _3_'i/°

() B

INTERNATIONAL RETAIL
BANKING AND FINANCIAL

SERVICES GROSS COVERAGE RATE: 52% at end-December 20

GLOBAL BANKING AND
INVESTOR SOLUTIONS

2021 COST OF RISK EXPECTED BELOW 2020 LEVEL

(1) Outstandings at beginning of period (annualised)
(2) According to new EBA methodology. The NPL rate calculation was modified in order to exclude from the gross exposure in the denominator the net accounting value of the tangible assets for operating lease. Historical data restated (see supplement)

SOCIETE
GENERALE PRESENTATION TO DEBT INVESTORS FEBRUARY 2021 7




PRUDENT PROVISIONING

_Cost of risk® (in EURm and in bp) _ Q420 Cost of risk® (in EURmM) _2020 Cost of risk® (in EURmM)
3,306 64bp 3,306
689 54bp 689
1,939
367 322 1,265 1,367
38b 79
H ﬂ | =
208 1,097
236 ’
a1 646
Q420 2020 Total Stagel/  Stage3 Total Stagel/  Stage3
Stage2 Stage 2
Fronch Retail . gteLﬁationzl Retail Gltzjblal Banking Corporate
Stage 1/Stage 2 W Stage3 Banking anxing and an ‘”VGStOV Centre
Financial Services Services

EUR 1.4BN PROVISION BOOKED ON STAGE 1 AND STAGE 2 PORTFOLIOS IN 20202

(1) Outstandings at beginning of period (annualised)
(2) Either due to rating migrations or IFRS9 forward looking
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MANAGEABLE RESIDUAL EXPOSURE ON COVID RELATED
MEASURES

EXPIRATION OF MORATORIA® NET EXPOSURE ON STATE GUARANTEED LOANS

MORE THAN 85% OF TOTAL MORATORIA ALREADY EXITED EUR 19BN STATE GUARANTEED LOANS AT END-20,
(>90% IN FRANCE) OF WHICH EUR 18BN IN FRANCE (“PGE")

EUR 2BN OF NET EXPOSURE ON PGE
_Outstanding (in EURbnN)

35 _Year end 2020 outstanding of PGE (in EURbnN)

5
2
I [
Total® Non expired as of Gross Net
31.12.20
B Of which French retail moratoria
2.2% OF TOTAL MORATORIA IN STAGE 3 2.3% OF TOTAL STATE GUARANTEED LOANS IN STAGE 32

(1) Moratoria obeying by the requirements of EBA Guidelines on legislative and non legislative moratoria
(2) Loansin stage 3 (NPL portfolio) refer either to UTP (“Unlikely to pay” as defined under Basel regulations) or loans transferred to default when it is 90 days past due. As of 31.12.2020
(3) Expired and non expired as of 30.09.2020
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FOCUS ON EXPOSURES

CORPORATE PORTFOLIO BREAKDOWN EXPOSURE TO SENSITIVE SECTORS

CORPORATE EAD® IN EACH SECTOR IN % OF

TOTAL GROUP EAD AT 31.12.2020 ACCOMMODATION®*: 0 3% of total Group EAD
Total Group EAD: EUR 1,004BN

Finance & insurance 6.1% CATERING*: 0.3% of total Grou 9] EAD
Business services(2) NN .69
Real Estate  IEG—S 3.1 LEISURE*: 0.3% of total Group EAD
Wholesale trade I 2.6%
Transport & logistics I 2.4% AIRLINES: <0.5% O]c total Grou 9) EAD, mostly secured
Collective services NG 2.1%
Oiland gas G 1.9% SHIPPING: diversified, <1% of total Group EAD, mostly secured including CRUISE ~0.2% of total Group EAD,
Retailtrade G 1.6% largely covered by Export Credit Agencies
Food & agriculture NN 1.3%
Metals, minerals SN 1.2% COMMERCIAL REAL ESTATE: disciplined origination with average LTV ranging between 50% and 60%
Construction I 1.1% and limited exposure on Retail Assets (20%)
Machinery and equipment N 1.1%
Others NSNS 0.9% DIRECT GROUP LBO EXPOSURE: EUR~5Bn
Telecoms I 0.9%
Automobiles N 0.99% SME REPRESENTING ~5%, OF TOTAL GROUP EAD (mostlyin France)

Hotels & Catering IEEE 0.6%
*As per the decree n°2020-1770 published in France on 30.12.2020 (both Corporate and Retail exposure)

Accommodation: hotels, campsites, holiday homes, resorts, holiday centers, etc.
Catering : restaurants, cafes, collective catering, etc.
Leisure: sport, cinema industry, entertainment, theme parks, etc.

Consumer goods I 0.6%

Chemicals, rubber, plastics I 0.6%
Transportequip. manuf. [ 0.5%
Health, social services R 0.4%

(1) EAD for the corporate portfolio as defined by the Basel regulations (large corporate including insurance companies, funds and hedge funds, SME, specialised financing and factoring)
based on the obligor’s characteristics before taking account of the substitution effect. Total credit risk (debtor, issuer and replacement risk). Corporate EAD : EUR 339bn
(2) Including conglomerates

SOCIETE
GENERALE PRESENTATION TO DEBT INVESTORS FEBRUARY 2021 10




IFRS 9 MONITORING

METHODOLOGY APPLIED
As of Q4 20, update of IFRS 9 parameters to fully include forward-looking information based on:
*  Specific sector/ areas-at-risk adjustments (e.g. loans under non expired moratoria)

* Updated 4 macroeconomic scenarios with conservative adjustments made to take into account both the delay in defaults and the massive State support in
the major countries in which we operate

MACROECONOMIC SCENARIOS

GDP level (Euro area)

105 SG FAVORABLE 10%*

100

—— SG CENTRAL 65%*

95

“““ SG EXTENDED 10%*

% ——  SG STRESS 15%*

85
2018 2020 2021 2022 2023

*scenario weighting in IFRS 9 expected credit loss calculation
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GROUP RESULTS

In EURm Q420 Q419 Change 2020 2019 Change

Net banking income 5,838 6,213 -6.0% -2.3%" 22,113 24,671 -10.4% -7.6%*
Operating expenses (4,351) (4,503) -3.4% -0.2%* (16,714) (17,727) -5.7%  -3.4%*
Underlying operating expenses(1) (4,318) (4,595) -6.0% 3.0%" (16,504) (17,411) -5.2% 2.8%*
Gross operating income 1,487 1,710 -13.0% -7.8%* 5,399 6,944 -22.2% -18.8%"
Underlying gross operating income(1) 1,520 1,618 -6.0% 0.1%" 5,609 7,260 22.7%  -19.5%*
Net cost of risk (689) (371) +85.7% +92.4%* (3,306) (1,278) X 2.6 X2.7%
Underlying net cost of risk (1) (669) (371) +80.3% +86.8%" (3,286) (1,260) x2.6 xX2.7"
Operating income 798 1,339 -40.4% -36.4%" 2,093 5,666 -63.1% -61.6%"
Underlying operating income(1) 851 1,247 31.7%  -26.8%" 2,323 6,000 61.3%  -59.8%"
Net profits or losses from other assets (94) (125) +24.8% +24.9%* (12) (327) +96.3% +96.3%"
Underlying net profits or losses from other assets(1) 7 12 41.7%  40.7%" 166 59 x2.8 x2.8"
Net income from companies accounted for by the equity method 3 (154) n/s n/s 3 (129) n/s n/s
Underlying net income from companies accounted for by the equity method(1) 3 4 n/s n/s 3 29 n/s n/s
Impairment losses on goodwill 0 0 n/s n/s (684) 0 n/s n/s
Income tax (125) (230) -45.7% -46.9%" (1,204) (1,264) -4.8% +9.2%"
Reported Group net income 470 654 -28.1% -17.6%* (258) 3,248 n/s n/s
Underlying Group net income(1) 631 875 -27.9% -20.3%" 1,435 4,061 -64.7% -63.9%"
ROE 2.4% 3.7% -1.7% 5.0%

ROTE 2.7% 5.0% -0.4% 6.2%

Underlying ROTE (1) 4.1% 6.2% 1.7% 7.6%

(1) Underlying data: adjusted for exceptionalitems and IFRIC 21 linearisation (see Methodology and Supplement)
(2) ROE, ROTE calculated after deduction of AT1 coupons
*when adjusted for changesin Group structure and at constant exchange rates
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FRENCH RETAIL BANKING RESULTS

REVENUES®@ up +0.7% vs. Q3 20 (-5.0% vs. Q4 19)

In EURm Q4 20 Q4 19 Change 2020 2019 Change

: Net banking income 1,845 1,957 -5.7% 7,315 7,746 -5.6%
Net interest margin'?©®+0.4% vs. Q320 (-4.2% Net banking income excl. PEL/CEL 1,870 1,969 5.0% 7,381 7,863 6.1%
vs. Q4 19), ongoing negative impact of increased Operating expenses (1,443) (1491)  32% | (5,418) (5,700  -4.9%
deposit volumes partly offset by credit volumes Gross operating income 402 466 -13.7% 1,897 2,046 -7.3%
Net cost of risk (276) (149) +85.2% (1,097) (467) x2,3
Commissions 3) up +9.504 vs, Q3 20 (_3.30/0 . Operating income . 126 317 -60.3% 800 1,579 -49.3%
. . . . . Reported Group net income 104 230 -54.8% 666 1,131 -41.1%
Q4 19), increase in financial fees and service fees SONE % 5% a0, 0 0%
Underlying RONE (1) 3.5% 9.3% 6.2% 11.1%

CONTINUED COST DISCIPLINE

-3.2% vs. Q4 19 (-4.5% excl. Boursorama)

-4.9% vs. 2019 (-5.5% excl. Boursorama)

BOURSORAMA Q4 20 RONE®M: 3.5% (5.0% excl. Boursorama)
Continued investmentin growth

Adjusted 2020 RONE® ~15%

Underlying data: adjusted for IFRIC 21 linearisation, PEL/CEL provision (see supplement)
Excluding PEL/CEL provision

Pro-forma revenue split following a change in accounting treatmentin Q4 20

Under standard method and excluding client acquisition costs

(1
(2
(3
(4
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FRENCH RETAIL BANKING

Corporates and Professionals

Continuous support of our clients during the crisis (>98,200 requests for
State Guaranteed Loans)

Insurance

Property and Personal Protection premia +3.9% vs. 2019
Personal Protection number of contracts+5.3% vs. 2019
39% unit-linked share in Q4 20 life-insurance production

Private banking
EUR +2.5bn netinflows in 2020 (EUR +0.6bn in Q4 20)

Boursorama

>2.6m clients, +23% vs. 2019, ~+590,000 in 2020
Record quarterin client acquisition (~+192,000 in Q4 20), home loans
production (+22% vs. Q4 19) and brokerage orders (x3 vs. Q4 19)

SOCIETE
GENERALE

+25.0% (+2.3% excl. PGE) vs. Q4 19

Medium-Term corporate loan outstandings increasing on top of State
Guaranteed Loans growth

+2.8% vs. Q419

Individual client loan outstandings, mainly driven by robust growth in home
loans (+3.5%)

+2.2% vs. 2019
Private banking AuM of EUR 70.4bn in Q4 20

+15.1% vs. Q419

Deposit growth driven by both Corporate and Retail segments
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INTERNATIONAL RETAIL BANKING
AND FINANCIAL SERVICES RESULTS

REVENUES UP +4%* vs. Q3 20 and +0.3%" vs. In EURm Q419 Change 2019 Change

Q4 19 driven by a Strong rebOUﬂd in ﬂnancial services Net bankingincome 1,919 2,077 -7.6% +0.3%* 7,524 8,373 -10.1% 2.9%"
Operating expenses (1,018) (1,141) -10.8%  2.4%* (4,142) (4,581) -9.6% -1.6%*
Gross operating income 901 936 -3.7% +3.6%* 3,382 3,792 -10.8% -4.5%"
Net cost of risk (287) (158) +81.6% +94.1%* (1,265) (588) x2.2 x2.3*

POSITIVE JAWS EFFECT IN Q4 20 with a Operating income 614 778 21.1%  -15.0%* 2,117 3,204 -33.9%  -29.2%

Strong cost diSCip“ﬂe, -2.49%* vs. Q4 19 (-4.30/0* VS. Net profits or losses from other assets 6 1 X6.0 x7.97 15 3 x5.0 X557

Q4 19 for International Retail Banking) Reported Group net income 376 463 18.8% -11.7%* 1,304 1,955  -33.3%* -27.1%"*
RONE 14.9% 17.3% 12.4% 17.7%

Q4 20 RONE®M at 10.0% in International Retail Underlying RONE (1) 14.3% 16.8% 12.4% 17.9%

Banking
Q4 20 RONE®M at 20.0% in Financial Services

Q4 20 RONEM: 14.3%

(1) Adjusted for IFRIC 21
*When adjusted for changesin Group structure and at constant exchange rates
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INTERNATIONAL RETAIL BANKING

EUROPE

+3%*

+8%*

LOANS OUTSTANDING vs. Dec 19 DEPOSITS vs. Dec 19

_Revenues (EURmM)

653
589 620 618

Q120 Q2 20 Q3 20 Q4 20

Commercial rebound in H2 20 despite new
lockdowns

Revenues still impacted by interest rates cutsin
H1 20 in Czech Republic and Romania

Robust consumer finance activity with stable
revenues vs. Q4 19

(1) SGRussia scope
“When adjusted for changes in Group structure and at constant exchange rates
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+3%*

LOANS OUTSTANDING vs. Dec 19

RUSSIAM

+14%*

DEPOSITS vs. Dec 19

_Revenues* (EURmM)

170 175 186 185

Q120 Q2 20 Q3 20 Q4 20

Resilient revenues (-2%™* vs. Q4 19) with a
dynamic activity (+18%* vs. Q4 19 in mortgages)
partially offset by interest rate cut

Cost optimisation (-9%* vs. Q4-19) driven by
network downsizing and mutualisation
initiatives

Gross operating income up + 11%”" vs. Q4 19

PRESENTATION TO DEBT INVESTORS

+2%*

LOANS OUTSTANDING vs. Dec 19

AFRICA AND OTHER

+8%*

DEPOSITS vs. Dec 19

_Revenues (EURmM)

i ] ] i

Q120 Q2 20 Q3 20 Q4 20

Solid revenues (+1%* vs. Q4 19) with a
confirmed recovery in fees

Growing revenues in Sub-Saharan Africa in
2020 (+3%" vs.2019)

Strict cost discipline (-2%* vs. Q4-19)
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FINANCIAL SERVICES

INSURANCE FINANCIAL SERVICES TO CORPORATES

+1%* +8% 1.8 m +12%*

LIFE INSURANCE OUTSTANDING PROTECTION PREMIUM IN FRANCE TOTAL ALD CONTRACTS REVENUES
vs. Dec 19 vs. Q419 as of Dec 20 vs. Q4 19

_Revenues (EURmM) _Revenues (EURmM)
452 459
442 38
] ] ] ] I I I I
Q120 Q2 20 Q3 20 Q420 Q120 Q220 Q3 20 Q4 20
Confirmed recovery in life insurance gross inflows Strong rebound in revenues (+12%”* vs. Q4 19)

(+43% vs. Q3 20) with attractive mix (46% of unit-linked
sharein Q4 20)

Good performance in property and casualty insurance d o , 6 ,
oremia (+11%" vs. Q4 19) Increasead margin in equipmenttinance in 2020

2020 used carsales result in ALD of EUR 201 per unit,
above guidance

Resilient revenues (+1%* vs. Q4 19)

*When adjusted for changes in Group structure and at constant exchange rates
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GLOBAL BANKING AND INVESTOR
SOLUTIONS RESULTS

RESILIENT REVENUES +2.4%" vs. Q3 20 (-2.7%" In EURm Q419 Change 2019 change

VS. Q4 19>’ driven by robust performance in Financing & Net banking income 2,072 2,186 -5.2% -2.7%" 7,613 8,704 -12.5%  -11.8%*

Advisory and normalising performance in Equities Operating expenses (1,688) (1,773) -4.8% -2.3%* (6,713) (7,352) -8.7% -7.9%*
Gross operating income 384 413 -7.0% -4.5%" 900 1,352 -33.4%  -33.0%"

STRONG DECREASE IN COSTS _9‘70/0*(1) Vs, Net cost of risk (104) (66) +57.6%  +64.5%" (922) (206) x4.5 x4.5%

Q4 19’ _7'20/0*(1) vs. 2019 Operating income . 280 347 -19.3%  -17.3%" (22) 1,146 n/s n/s
Reported Group net income 280 291 -3.8% -1.6%" 57 958 -94.1%* -94.0%"
RONE 7.8% 8.3% 0.4% 6.3%

POSITIVE JAWS EFFECT IN Q4 20 Underlying RONE (1) 9.0% 6.5% 1.3% 7.4%

GROUP NET INCOME
+46%*Wvs. Q4 19

Q4 20 RONEM: 9.0%

(1) Underlying data : adjusted for restructuring charges for 2020 (EUR 157m) and restructuring provision for 2019 (EUR 227m) and IFRIC 21 linearisation (see supplement)
“When adjusted for changes in Group structure and at constant exchange rates
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GLOBAL MARKETS AND INVESTOR SERVICES

GLOBAL MARKETS & INVESTOR SERVICES REVENUES: -8%* vs. Q4 19

_Global Markets Revenues (EURmM)

1212
1,128 1,131 1,100
1,025 1,007
>49 842
461 494 se0 414
520
618 FIC
ey W Equities
667 H 637 L)
Q119 Q219 Q319 Q419 Q120 Q220 Q320 Q420
*When adjusted for changesin Group structure and at constant exchange rates
SOCIETE
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EQUITIES -7% VS. Q4 19 (+12% VS. Q3 20)

Revenue normalisation, with progressive recovery in structured
products

Higher flow & hedging revenues with strong client activity

Strong performance in Asia across all segments

FIC -16% VS. Q4 19

Revenues impacted in financing by spread compression and decline in
rates due to lower client activity

Good quarter on credit
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FINANCING & ADVISORY
ASSET & WEALTH MANAGEMENT

FINANCING & ADVISORY: +9%* VS. Q4 19, +18%* VS. Q3 20

_Revenues (EURM)

Strong profitability (Reported group Net Income +79%* vs. Q4 19)
Gaining market share on core franchises in 2020
#1 Worldwide Project Financing Advisor

#2 Export Finance worldwide (#1 in Africa)®
#1 Securitizationsin Euros®

#2 Worldwide in Renewable Energy Financing

Solid performance in Asset Finance and in Asset Backed-Products
Growth in Investment Banking, driven by Debt and Equity Capital Markets and
Q119 Q219 Q319 Q419 Q120 Q220 Q320 Q420 Acquisition Finance

ASSET & WEALTH MANAGEMENT: -4%* VS. Q4 19, +10%* VS. Q3 20

Good performance of Lyxor,+13%" in revenuesvs. Q4 19, +6% in Assets under Management vs. Q3 20

Decrease in Private Banking revenues, stable commercial revenues offset by pressure on interest margin

(1) 1JGlobal,01.01.2020 to 31.12.2020
(2)  TXF Data, 01.01.2020 to 31.12.2020
(3) Dealogic, 01.01.2020 to 31.12.2020

* When adjusted for changes in Group structure and at constant exchange rates
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CORPORATE CENTRE

In EURm Q420 [EOYEE: 2020 2019

Net bankingincome 2 (7) (339) (152)
U NDERLYI NG GROSS QPERATI NG Operating expenses (202) (98) (441) (94)
INCOME AT EUR160m In Q4 20 Underlying operating expenses (1) (162) (110) (388) (94)
eXdUdmg restructuring Charges (EUR 53m) Gross operating income (200) (105) (780) (246)

Underlying gross operating income (1) (160) (117) (727) (246)
IFRS5 impact from the disposal of SG Finans Net cost of risk (22) 2 (22) 17)
(EU R-101 m) Net profits or losses from other assets (105) (145) (185) (394)

Impairment losses on goodwill 0 (684)

Net income from companies accounted for by the equity M (155) 0 (152)
2020 GROUP NET INCOME impacted by method

Reported Group net income (290) (330) (2,285) (796)

impairment losses on goodwill (EUR 684m) and
deferred tax assets (EUR 650m)

(1) Underlying data: adjusted for exceptional items and IFRIC 21 linearisation (see Methodology and Supplement )

PRESENTATION TO DEBT INVESTORS FEBRUARY 2021 22




2020 KEY TAKEAWAYS

RESPONSIBLE IMPROVING LAYING THE FOUNDATIONS
MANAGEMENT OF THE PERFORMANCE IN OF THE FUTURE
CRISIS H2-20
. STRONG MOBILISATION OF OUR STAFF . STRONG REBOUND OF UNDERLYING . SETTING AMBITIONS FOR MOST OF OUR
GROSS OPERATING INCOME IN H2 FRANCHISES
. OPERATIONAL RESILIENCE AND
BUSINESS CONTINUITY . RESILIENCE OF OUR DIVERSIFIED . NEW ESG COMMITMENTS DEPLOYED BY
BUSINESS MODEL THE GROUP LEADING TO BEST-IN-CLASS
. SUPPORTING OUR CLIENTS RECOGNITION
THROUGHOUT THE CRISIS . STRENGTH OF OUR CORE FRANCHISES

ACROSS ALL GEOGRAPHIES . ACCELERATING DIGITAL TRANSFORMATION

- STRONG CAPITAL GENERATION
- COMMITTED TO OUR COMMUNITIES

= SOCIETE
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2021 PRIORITY : FOCUS ON EXECUTION

\n'j'z'
1’*\
|

COMMITTED TO CLIENT MAINTAIN STRONG CREATE VALUE
CENTRICITY AND FRANCHISE DISCIPLINE FOR
DEVELOPMENT SHAREHOLDERS
- MAINTAIN PROXIMITY AND STRONG - RIGOROUS AND SELECTIVE - FINALISE THE REFINEMENT OF
COMMITMENT WITH OUR CLIENTS CAPITAL ALLOCATION OUR BUSINESS MODEL
- FURTHER INVEST IN GROWING . DISCIPLINE COST CONTROL . DISTRIBUTION POLICY
BUSINESSES ACROSS THE GROUP
- SHARE BUYBACK PROGRAMME IN Q4 21,
. EXECUTE OUR STRATEGIC EQUIVALENT TO 2020 DIVIDEND
RATIO)®
- STRENGTHEN LEADERSHIP IN ESG . PURSUE REMEDIATION EFFORTS - 50% PAYOUT OF THE UNDERLYING GROUP
AND DIGITAL NET INCOME®, OF WHICH UP TO 10% IN

SHARE BUYBACKS @)

(1)  Should the ECB recommendation be repealed and subject to regulatory approval
(2)  After deduction of interests on deeply subordinated notes and undated subordinated notes
(3)  Subject to General Meeting of Shareholders and regulatory approval

= SOCIETE
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SAVE THE DATE

_—~5~. GLOBAL BANKING & DEEP DIVE INTO
FI" N "H INVESTOR SOLUTIONS @ SUSTAINABILITY
r———1 STRATEGY

10 MAY 2021 H2 2021

THE FUTURE SOCIETE
IS YOU GENERALE
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CAPITAL AND
LIQUIDITY




REGULATORY RATIOS
COMFORTABLY ABOVE MINIMUM REQUIREMENTS

Requirements () End-Q4 20 ratios End-Q4 20 ratios
Including IFRS9 phasing Fully-loaded

CET1 13.4% 13.2%

9.02% @

19.5% (% RWA) @ 30.9% (% RWA) 30.6% (% RWA)
6.0% (% leverage) 9.2% (% leverage) 9.2% (% leverage)

TLAC

8.51% (% TLOF) >8.51% (% TLOF) [l > 8.51% (% TLOF)

MREL

>100% 153%"°
>100% >100%

LCR
NSFR

(1) Requirements are presented as of today’s status of regulatory discussions (NSFR requirement applicable from mid-2021, leverage requirement from 2023)
(2)  Excluding Pillar 2 Guidance add-on. With application of Art 104.a : 77bp benefit on previous 1.75% P2R

(3)  Excluding counter cyclical buffer (4bps as 0f31.12.20)

(4)  TLOF: Total Liabilities & Own Funds, after full recognition of netting rights on derivatives.

(5)  Taking into account the quick-fix arrangement voted in September allowing banks to exclude cash deposited in central banks

(6)  Averagein Q42020

SOCIETE
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CET 1 RATIO WELL ABOVE TARGET

STRONG
BALANCE SHEET

_Q4 20 change in CET 10 ratio (in bp)
+10bp -36bp

CET 1AT 13.4% . +14bp ]
~ YAE . i 0
440bp buffer over MDA at 9.02% \27bp - 16bp 2bp 13.4%

+28bp IFRS9
phasing

LEVERAGE RATIO AT 4.7%

13.1%

TLAC RATIO AT 30.9%" S o

BALANCE SHEET MEETING
MREL REQUIREMENT

~40% OF 2021 VANILLA
FUNDING PROGRAMME
ALREADY REALISED"

N\

Q320™ Organiccapital ~ Syntheticrisk Sale of TRIM Software Others Q4200

EUR 63BN TOTAL generation? transfer SG Finans
OUTSTANDING OF TLTRO

Including IFRS 9 phasing. Based on CRR/CRD4 rules, including the Danish compromise for Insurance (see Methodology)

Including EUR 0.55 dividend provision per share, subject to General Meeting of Shareholders and complying with supervisory guidance
As of 01.01.2021 (4) Fully loaded

Phased-in ratio including 2.4% of Senior Preferred debt , 30,6% fully-loaded (6) As of 28.01.2021

(1
2
3
(5
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COMMITTED TO MAINTAIN A STRONG CET1

Factoring in
- business growth
> 200BP - cash distribution based on a 50% pay-out

CET 1 %)) Buffer over MDA

of the underlying Group net income®
- estimated Basel IV impact

TARGET

At any point in time
Inc. under Basel IV Basel |V estimated impact at ~ EUR 39bn® from 2023

(i.e. ~ 115 bp® impact on CET 1 ratio), including FRTB

Factoring in
- business growth
- rating migrations and remaining TRIM impacts

> 2021 CET 1 EXPECTED - cash distribution based on a 50% pay-out

WELL ABOVE THE TARGET of the underlying Group net income!ll
Including a share buyback programme in Q4 21, equivalent to 2020
dividend (~ EUR 470m, i.e. ~13 bp impact on CET 1 ratio), should the
ECB recommendation be repealed and subject to regulatory approval

(1) After deduction of interests on deeply subordinated notes and undated subordinated notes
(2)  Including credit risk, FRTB, Operational Risk, considering the key “EU-Specific” assumptions as disclosed by the EBA in response to the European Commission’s call for advice (released in December 2020) and excluding output floor not expected before 2027/2028
(3) Forward looking estimate in 2023

SOCIETE
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GROUP

TLAC / MREL

_TLAC ratio

Meeting 2020 (19.5%) and 2022 (21.5%) requirements

% RWA @
30.9%
sp
B SNP
mT2()
BATL
0,
19.5% mCET1 % Leverage
9.2%
[ 28.5%
6%
TLAC Requirement 31.12.2020 Req.2020  31.12.2020

(*) Tier 2 capital computed for TLAC / MREL differ from T2 capital for total capital ratio due to TLAC / MREL eligibility rules
(1) Without countercyclical buffer
(2) Based on RWAs as of end-December 2017

SOCIETE
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_MREL ratio

Meeting total requirements (notification received in May 2020)

% RWA
Q4 ratios
sp
24.4% m SNP
mT2 ()
% TLOF WATL
mCET1
>8.51%
8.51% [ 28.5%
Req. 2020 31.12.2020 MREL Requirement 31.12.2020
PRESENTATION TO DEBT INVESTORS FEBRUARY 2021
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LONG TERM FUNDING PROGRAMME:
2020 COMPLETED, 2021 ALREADY WELL ADVANCED

2020 completed programme breakdown

EUR 34.3bn raised in 2020 (incl. EUR 3.9bn of pre-funding), o/w:
- EUR16.3bn of vanilla debt:
- EUR1.2bnAT1
- EUR1.4bnT2
- EUR9.8bn SNP
- EUR2.6bnSP
- EUR1.3bnCB
- EUR 18bn of structured notes

Competitive funding conditions:
- MS6M+59bp (incl. SNP, SP and CB)
- Average maturity of 5.4 years

Diversification of the investor base by currencies, maturities and types
Additional EUR 2.9bn issued by subsidiaries

2021 funding programme mostly similar to 2020:
- ¢.EUR 16bn of vanilla debt, well balanced across the different formats
- 38% already completed as of 28 January 2021 (incl. pre-funding): EUR
1.6bn of subordinated debt, EUR 3.8 of SNP debt and EUR 0.8bn of CB

Annual structured notes issuance volume slightly lower than previous years (i.e.

c. EUR 16bn)

(excluding pre-funding for 2021)

M Senior structured issues

W Covered Bonds

EUR 30.4bn Senior Preferred

Senior Non-Preferred

M Tier 2

2021 Expected funding program®
(of which 38% achieved as of 28 January 2021 ?)

Senior Non Preferred debt ~EUR 6-7bn

Subordinated debt (AT1/T2)

SOCIETE
GENERALE

(1) Excluding structured notes
(2)  Including 2020 pre-funding
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Access to diversified and
complementary investor bases through:
Subordinated issuances

Senior vanillaissuances (public or private
placements)

Senior structured notes distributed to institutional
investors, private banks and retail networks, in
France and abroad

Covered bonds (SFH, SCF) and securitisations

Issuance by Group subsidiaries

Access to local investor bases by subsidiaries
which issue in their own names or issue secured
transactions (Rosbank, ALD, Crédit du Nord, etc.)
Increased funding autonomy of IBFS subsidiaries

Balanced amortisation schedule

See Methodology

Including undated subordinated debt
Including CD & CP >1y

Including CRH

Including IFI

SOCIETE
GENERALE

GROUP LONG TERM
FUNDING BREAKDOWN()

_Breakdown as of

31.12.2020 14% Senior Non-Preferred Issues

Subordinated Debt®

LT Interbank Liabilities®
EUR 230bn

B Subsidiaries

Senior Vanilla Preferred
Unsecured Issues®

B Senior Structured Issues

B SecuredIssues®

_Amortisation schedule as of 31.12.2020, in EUR bn

80,7

44,2

19,2
15,5
8,5
7 " 6,6 - 6,4
. . J -
H el -

2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 >2030

PRESENTATION TO DEBT INVESTORS FEBRUARY 2021

32



STRENGTHENED FUNDING
STRUCTURE

_Loan to Deposit Ratio

Robust balance sheet
Slightly decreasing loan to deposit ratio 93% 95% 93% 92%
High quality asset buffers 263 504 > Loans (EUR bn)

455 488 460 AP 471 906 463
0 :
Comfortable LCR at 153% on average in Q4 20 B Deposits (EUR bn)
NSFR above regulatory requirements
= |/D ratio
Liquid asset buffer of EUR 243bn at end
December 2020

High quality of the liquidity reserve: EUR 154bn of Q4-19 Q120 Q220 Q320 Q420
Central bank deposits and EUR 82bn of HQLA

securities at end-December 2020 _Liquid Asset Buffer (in EUR bn)

Excluding mandatory reserves for central bank

depOSItS 190 203 227 233 243

Unencumbered, net of haircuts for HQLA assets and
other assets eligible to central bank

90%

Central bank
deposits®

High quality liquid
| o)
asset securities

N Central bank
*  See Methodology. 76 eligible assets?
(1)  Excluding mandatory reserves
2) ’

Unencumbered, net of haircuts
Q419 Q120 Q220 Q320 Q4 20

SOCIETE
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CREDIT RATING OVERVIEW

Good fundamentals
S&P: “Diverse business model by geography and _Credit Rating as of January 2021

segment”
T B

A(dcr) Al(cr)/P-1(cr) A/A-1

Moody’s: “Strong franchise and well-diversified
universal banking business model”

LT/ST
Counterparty

Fitch: “The bank's ratings remain supported by a
diversified company profile, resilient earnings
generation and a sound liquidity profile”

Strong funding & liquidity

S&P: “SG is still on track to build-up a sizable capital
buffer of TLAC- and MREL-eligible instruments in
2020-2021”

Moody’s: “Our advanced LGF analysis indicates an
extremely low loss-given-failure for junior
depositors and senior unsecured creditors, resulting
in a three-notch uplift in the relevant ratings from
the firm’s baa2 Adjusted BCA”

Fitch: “French banks generally have a sound
liquidity profile balanced between client deposits
and wholesale funding, which should further be
supported by the new facilities offered by the ECB”

NB: The statements are extracts from the rating agencies reports on SG and should not be relied upon to reflect the agencies opinion. Please refer to full rating reports available on

S O C I ETE Societe Generale and the agencies’websites.
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RECOGNISED LEADERSHIP IN SUSTAINABILITY

g BEST-IN-CLASS Al+ 68/100 AA 79/100 C+ ‘PRIME' 25.9 ‘MEDIUM’ RISK
EXTRA-FINANCIAL TOP 1% WORLDWIDE TOP14% TOP DECILE TOP DECILE TOP QUARTILE
RATINGS IN 2020 VIGEOEIRIS MSC] ‘ SAM ISSESG SUSTAINALYTICS
1 S

TN, =7
LEADING THE FINANCING OF ACCOMPANYING PRIORITISING DIVERSITY
THE ENERGY TRANSITION CLIENTS AND INCLUSION

_#2 worldwide in Renewable Energy
financing, #1 in advisory®

_67% of EUR 120bn to support the
energy transition 2019-23 achieved
atend-2020

_Setting the pace for realignment
of financing portfolio

(1)  Source:1J Global,01.01.2020 to 31.12.2020
(2)  Source: Vigeo Eiris 2020, 67 worldwide Diversified Banks
(3)  Alongside 380 companies, from 11 sectors and 44 countries

_#2 worldwide in Business Behaviour,
measuring client relations and
business ethics?

_EUR19bn in state-guaranteed loan
facilities at end-2020

Note: Number of companies in each agency universe: Vigeo Eiris 4,881 companies; MSCI 213 banks; SAM 253 banks; ISS ESG 285 banks; Sustainalytics 968 banks

SOCIETE
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_#1 worldwide in Human Resources®?

_Target 30% women in top 200
Management positions by 2023

_Second consecutive year to be
included in the Bloomberg
Gender-Equality index 20218
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MAPPING OF 2020 EXTRA-FINANCIAL RATINGS

AGENCIES -< SCORE > WORST POSITION VERSUS PEERS
" @® Al+ D3- TOP 1%
Wge%i ris - "= IS ALL COMPANIES
. 100 68 60 50 30 0 WORLDWIDE
MSCI : AAA AA A BBB BB B ccc
s 3 = I ToP 14%
ESG Research : BANKS WORLDWIDE
« . 100 79 60 57 54 30 0 i
— —| I Top DECILE
Now a Part of S&P Global : BANKS WORLDWIDE
A+ C+ C C- D+ D D-
: : TOP DECILE
ISS ESG > g —| B 0 oANKS WORLDWIDE
10 20 ) 40 80+

TOP QUARTILE
BANKS WORLDWIDE

SUSTAINALYTICS

259 3
—

high severe

Note:Number of companiesin each agency universe: MSCI213 banks; SAM 253 banks; Sustainalytics 968 banks; Vigeo Eiris 4,881 companies; ISSESG 285 banks
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NEW STAGE IN THE ENERGY TRANSITION

69 SETTING SECTOR-BY-SECTOR TARGETS FOR

ALL FINANCING ACTIVITIES, STARTING WITH THE MOST
CARBON INTENSIVE SECTORS

_Towards a complete exit from coal

- Reduce to zero our exposure to thermal coal in 2030 in OECD
and EU countries and 2040 elsewhere

_ Gradual reduction of exposure to oil and gas extraction sector
- Reduce overall exposure to oil and gas extraction sector by 10% by 2025

- Thiscommitment is twice as ambitious as the requirements under the SDS
scenario in 2025

REDIRECTING OUR PORTFOLIO OF ACTIVITIES
AND FINANCING THE ENERGY TRANSITION

_Leading in renewable energies
- #2 worldwide in renewable energy financing, #1 in advisory”
- Share of renewable energies in the electricity mix financed
by the Bank exceeds 50% at mid-2020

_ Commitment to contribute EUR 120bn for energy transition
projects 2019-2023: 67% achieved at end-2020

* Source:1J Global,01.01.2020t031.12.2020
** Katowice Banks: a 5-bank pledge of Societe Generale, BBVA, BNP Paribas, ING and Standard Chartered

SOCIETE
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ACHIEVED THROUGH:

_The common open source methodology
defined with 4 other banks** for sector
alignment of credit portfolios ‘PACTA for Banks’

_ Guidelines of the IEA 2020 Sustainable
Development Scenarioserving as the Group's

reference

MASSIVE CSR TRAINING PROGRAMME

_ On climate-related issues
(3000 bankers in 2020)

_ Deployment of internal CSR training portal
for All-Staff

SUPPORTING THE TRANSITION THROUGH
PIONEERING COALITIONS

_ Katowice agreement
_ Principles for Responsible Banking

_ Collective Commitment on Climate
_UN CFOPrinciples

_ Poseidon Principles

_ Hydrogen Council

PRESENTATION TO DEBT INVESTORS FEBRUARY 2021
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PACTA: PIONEERING ALIGNMENT OF CREDIT PORTFOLIOS

Implementing a standard, called PACTA for Banks, which is open source and available for all to use:
joint publication of a methodology with the Katowice Banks and 2DIl in September 2020

P22l FORWARD LOOKING
Sl SECTOR-SPECIFIC

000

o

& ENGAGEMENT OVER
=EE DIVESTMENT
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OBJECTIVE:

_ Select indicators that are enablers of the transition
and which help us to accompany clients towards lower carbon
practices

_ Provide a methodology on which to set credible
targets and steer a portfolio

HOW DOES IT WORK?

_ ldentifies the technology shift needed in specific sectors
to slow global warming

_ Draws on climate scenarios and the related transition pathways
that are developed by independent parties such as the IEA

_ Measures the needed technology against the actualtechnology
clients are using, or plan to use in the future
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SIX STRATEGIC CSR PRIORITIES: "TRANSFORM TO GROW"

CLIMATE
CHANGE

m Committed to align
lending portfolio
with Paris Agreement

m Integration of E&S
risk management
across front office,
written into SG Code

m Strengthened
governance and
organisation

m Stakeholder
engagement

SOCIETE
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&)

SUSTAINABLE
DEVELOPMENT

OF AFRICA

m Committedto
sustainable,
low-carbon
and inclusive
development

m Grow with Africa
initiative

m Alternative banking
models

m Impact-based
finance to respond
to the SDGfinancing

gap

SOCIALTRENDS CLIENT
& INNOVATION SATISFACTION

m Support for
the socialand
solidarity economy,
entrepreneurship,
urban development,
sustainable mobility
andinclusion

PRIORITIES
APPROVED
BY BOARD

m Consistently striving
for the highest
standards of
customer protection,
security and service
quality

ETHICS &
GOVERNANCE

Applying the highest
standards of integrity,
supported by a Group
Code of Conduct, Tax
Code of Conduct,
Anti-Corruption and
Anti-Bribery Code

Culture and Conduct
programme

12 sectoral policies
covering sensitive
sectors

ESG variable

remuneration
targets for top
management

PRESENTATION TO DEBT INVESTORS

RESPONSIBLE
EMPLOYER

m Developing
employee skills,
adapting to changing
environments

m Developing a
responsible banking
culture based on
shared values

m Fostering employee
Commitment
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A CORPORATE PURPOSE APPROVED BY THE BOARD
THAT GUIDES OUR STRATEGIC PLAN

CORPORATE
PURPOSE

OUR CORPORATE STAKEHOLDER STRATEGIC PLAN ROLL OUT
PURPOSE DIALOGUE ACROSS GROUP

e _ Corporate Purpose 3 pillars for the next All Business and
Clarification of the : - ;
Group Corporate drew on 85000 Strategic Plan: Service Units
Purpose, approved by contributions from _CSR integrating CSR in their
the Board in January staff worldwide - Clients operational models
2020 _ Currently, we are _ Efficiency
ggg:ck))gzjklr‘rr:ga;t(;?ia?ity Conclusions of —Integration of CSRiinto
“Building together, : . - S the strategic plan
STRATEGIC With ou?cliegnts 2 exercise to drive our the Materiality presented by each
STAKEHOLDER PLAN D tter and ! next Strategic Plan, exercise will business line during
DIALOGUE sustainable future drawing on a update the CSR their annual Strategic
A n multi-stakeholder strategy, with Steering Committee
Feggggsible -nd approach: Board validation
innovative CLIENTS INGOS |
solutions’ CiviL socieTy JsuppLIERS
RCROSE
GROUP

> { } SUSTAINABLE VALUE CREATION FOR ALL STAKEHOLDERS
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WELL POSITIONED TO LEVERAGE ACCELERATED CLIENT

SHIFT TOWARDS DIGITAL
BUSINESS MODELS

BEST-IN-CLASS DIGITAL
ADOPTION IN RETAIL

LEVERAGING AN
ADVANCED AND AGILE IT
60% DIGITALCLIENTS? ~80% ' INFRASTRUCTURE Q@) BANKAS ASERVICE
80%

Group  sG French KB ON CLOUD
-------------- Network
94% PAYMENTS AND . .
TRANSFERS VIA DIGITAL® o Rl Chime
shine
-------------- G SG French 290+(4) DATA & Al USE
U Network KB CASES IN PRODUCTION 200+
.............. DIGITAL ASSETS
£41% DIGITAL SALES AT /[ll] +18% FORGE
ROSBANK® vs. Q419 Ll M
56%“ TEAM WORKING ON @
Boursorama #1 AGILE MODE 50% SPECIALISED ONLINE PLATFORM
INNUMBER reezocar
UNDISPUTED LEADER IN OFCLIENTS = | i

ONLINE BANKING IN FRANCE

(1) Average across Group’s European and Russian entities, % digital clients = 30-day active customers in online or mobile channel / active customers (as of end 2020) (2) Average across Group’s European and Russian entities, % digital payments and transfers = payments and
transfers in digital / total payments and transfers (January - December 2020). (3) Digital sales = digital core product sales / total core product sales (in Q4 20)

(4) As of 31.12.2020 versus 2020 target disclosed at Digital Journey event (November 2018)
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GROUP

QUARTERLY INCOME STATEMENT BY CORE BUSINESS

International Retail Banking  Global Banking and Investor

French Retail Banking and Financial Services Solutions Corporate Centre Group

In EURm Q420 Q419 Q420 Q4 19 Q420 Q419 Q420 Q419 Q420 Q419
Net banking income 1,845 1,957 1,919 2,077 2,072 2,186 2 (7) 5,838 6,213
Operating expenses (1,443) (1,491) (1,018) (1,141) (1,688) (1,773) (202) (98) (4,351) (4,503)
Gross operating income 402 466 901 936 384 413 (200) (105) 1,487 1,710
Net cost of risk (276) (149) (287) (158) (104) (66) (22) 2 (689) (371)
Operating income 126 317 614 778 280 347 (222) (103) 798 1,339
Net income from companies accounted for by the equity method 3 2 0 1 1 (2) (1) (155) 3 (154)
Net profits or losses from other assets 19 15 6 1 (14) 4 (105) (145) (94) (125)
Impairment losses on goodwill 0 0 0 0 0 0 0 0 0 0
Income tax (44) (104) (151) (188) 18 (52) 52 114 (125) (230)
O.w. non controlling Interests 0 0 93 129 5 6 14 41 112 176
Group net income 104 230 376 463 280 291 (290) (330) 470 654
Average allocated capital 11,186 11,165 10,112 10,675 14,287 13,943 15,709* 15,632* 51,294 51,415
Group ROE (after tax) 2.4% 3.7%

* Calculated as the difference between total Group capital and capital allocated to the core businesses
Net banking income, operating expenses, allocated capital, ROE (see Methodology)
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GROUP

2020 INCOME STATEMENT BY CORE BUSINESS

International Retail Banking  Global Banking and Investor

French Retail Banking and Financial Services Solutions Corporate Centre Group

In EURmM 2020 2019 2020 2019 2020 2019 2020 2019 2020 2019
Net banking income 7,315 7,746 7,524 8,373 7,613 8,704 (339) (152) 22,113 24,671
Operating expenses (5,418) (5,700) (4,142) (4,581) (6,713) (7,352) (441) (94) (16,714) (17,727)
Gross operating income 1,897 2,046 3,382 3,792 900 1,352 (780) (246) 5,399 6,944
Net cost of risk (1,097) (467) (1,265) (588) (922) (206) (22) (17) (3,306) (1,278)
Operating income 800 1,579 2,117 3,204 (22) 1,146 (802) (263) 2,093 5,666
Net income from companies accounted for by the equity method (1) 8 0 12 4 3 0 (152) 3 (129)
Net profits or losses from other assets 158 58 15 3 0 6 (185) (394) (12) (327)
Impairment losses on goodwill 0 0 0 0 0 0 (684) 0 (684) 0
Income tax (291) (514) (531) (760) 100 (174) (482) 184 (1,204) (1,264)
O.w. non controlling Interests 0 0 297 504 25 23 132 171 454 698
Group net income 666 1,131 1,304 1,955 57 958 (2,285) (796) (258) 3,248
Average allocated capital 11,427 11,263 10,499 11,075 14,302 15,201 15,860* 13,047* 52,088 50,586
Group ROE (after tax) -1.7% 5.0%

* Calculated as the difference between total Group capital and capital allocated to the core businesses
Net banking income, operating expenses, allocated capital, ROE (see Methodology)
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GROUP

UNDERLYING DATA - RECONCILIATION WITH REPORTED FIGURES

. Net profit or Impairment
X Operating Net cost Income \ X
Q4 20 (in EURm) . losses from losses on Group netincome Business
Expenses of risk ; tax
other assets goodwill
Reported (4 351) (689) (94) 0 (125) 470
(+) IFRIC 21 linearisation (177) 52 (121)
(-) Restructuring charges™ o (210) 63 (147) o/w GBIS (EUR-157m), Corporate Center (EUR-53m)
(-) Group refocusing plan* (20) (101) (14) (135)
Underlying (4 318) (669) 7 0 (123) 631
. Operating Net cost Bt e iE 6T Impairment Income ) .
2020 (in EURm) . losses from losses on Group netincome Business
Expenses of risk ; tax
other assets goodwill
Reported (16 714) (3 306) (12) (684) (1204) (258)
(-) Group refocusing plan™ (20) (178) (14) (212)
(-) Goodwill impairment™* (684) (684)
(-) DTAimpairment™ (650) (650)
(-) Restructuring charges™ o (210) 63 (147) o/w GBIS(EUR-157m), Corporate Center (EUR-53m)
Underlying (16 504) (3 286) 166 0 (603) 1435
. Net profitor Netincome from
. Operating Net cost , Income ) .
Q4 19 (in EURm) . losses from companies under Group netincome Business
Expenses of risk ) tax
other assets equity method
Reported (4 503) (371) (125) (154) (230) 654
(+) IFRIC 21 linearisation (152) 36 (112)
(-) Restructuring provision* (60) 20 (40) o/w RBDF (EUR-55m), IBFS (EUR -5m)
(-) Write-offof Group minority stake in SG de Banque au Liban™ (158) (158)
(-) Group refocusing plan”* (137) 2 (135)
Underlying (4 595) (371) 12 4 (216) 875
. Net profitor Netincome from
. Operating Net cost , Income ) )
2019 (in EURm) . losses from companies under Group netincome Business
Expenses of risk . tax
other assets equity method
Reported (17 727) (1278) (327) (129) (1 264) 3248
(-) Restructuring provision* (316) 83 (233) o/w RBDF (EUR-55m), IBFS (EUR -34m), GBIS (EUR -227m)
(-) Write-offof Group minority stake in SG de Banque au Liban™ (158) (158)
(-) Group refocusing plan”* (18) (386) (18) (422)
Underlying (17 411) (1 260) 59 29 (1329) 4061

Exceptional item

(1) Restructuring charges including restructuring provisions and various restructuring charges
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GROUP

UNDERLYING DATA - IFRIC 21 IMPACT
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French Retail Banking

In EUR m 2020 2019
Total IFRIC 21 Impact - costs -132 -100
o/w Resolution Funds -88 -70
International Retail
Banking
In EURm 2020 2019
Total IFRIC 21 Impact - costs -61 -75
o/w Resolution Funds -42 -40
Western Europe
In EURm 2020 2019
Total IFRIC 21 Impact - costs -6 -8
o/w Resolution Funds -4 -5
Global Markets and
Investor Services
In EURm 2020 2019
Total IFRIC 21 Impact - costs -306 -246

o/w Resolution Funds -238 -197

International Retail
Banking and Financial
Services

2020

-96
-46

Financial Services to

2019

-112
-42

Corporates

2020

-10
4

2019

7
-2

Czech Republic

2020

=315
-29

Financing and Advisory

2020

-110
-85

2019

-34
-27

2019

-89
-56

Global Banking and
Investor Solutions

2020 2019

Corporate Centre

2020 2019

-428 -346 -51 -48

-334

2020 2019

2020 2019

-9
-6

Asset and Wealth
Management

2020 2019

-11
-11

-262 2 -2

Insurance Total

2020 2019

-30 -96 -112
0 -46 42
Romania Other Europe

2020 2019

-16 -3 -10
5 i -2

Total Global Banking
and Investor Solutions

2020 2019

-10 -428 -346
-9 -334 -262

Group

2020 2019

-706 -606
-470 -376

Africa, Asia,
Mediterranean bassin Bankin
and Overseas J

2020 2019 2020 2019 2020 2019

=1 -1 -7 -5 -61 -75
0 0 -2 0 -42 -40

. Total International Retail
Russia
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GROUP

CRR/CRD4 PRUDENTIAL CAPITAL RATIOS

_Fully Loaded Common Equity Tier 1, Tier 1 and Total Capital

In EURbnN m 31/12/2019

Shareholder equity Group share 61.7 63.5
Deeply subordinated notes* (8.8) (9.5)
Undated subordinated notes* (0.3) (0.3)
Dividend to be paid & interest on subordinated notes (0.6) (2.0)
Goodwill and intangible (5.4) (6.5)
Non controlling interests 4.4 4.0
Deduc