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at 4:30 P.M.

Paris Expo-Espace Grande Arche
La Grande Arche
92044 Paris-La Défense Cedex

Paris, April 20, 2012

Dear Shareholders,

| sincerely hope that you will be able to attend our
Ordinary General Meeting, a privileged moment of
exchanges on the Group’s activities, the results
and the strategy, as well as on corporate
governance issues.

To obtain an admission card, please complete
and return the enclosed form (tick box A, date and
sign at the bottom of the form).

For the first time, we decided to make possible
internet voting. Thus we hope to reach a larger
number of shareholders and simplify voting
procedures.

You will also find enclosed information on the
schedule of the Meeting, the agenda, as well as
the resolutions and conditions for taking part.

If you are unable to attend the Meeting in person,
you may vote in one of the following ways:

m by post or internet,

m by assigning a proxy,

m by authorising the Chairman of the Meeting to
vote on your behalf.

Yours faithfully,

Frédéric OUDEA
Chairman and Chief Executive Officer

Only the French text of the enclosed document is legally binding. This English translation is provided solely for the
convenience of English speaking shareholders. A French version may be obtained upon request by any

shareholder from his depositary bank.

SOCIETE
GENERALE



HOwW TO PARTICIPATE IN THE GENERAL MEETING?

What are the requirements for attending the General Meeting?

Shall be admitted to take part in the General Meeting the
shareholders or unit-holders of the FCPE “Société Générale
Actionnariat” (hereafter “the FCPE”) who will be able to
justify their status with an accounting entry in their name or
in the name of the intermediary regularly registered on their
behalf, three business days before the General Meeting, i.e
on May 17, 2012, at midnight, Paris local time (hereafter
“D-3") either in the registered share account or in bearer
share account held by the authorised intermediaries.

For the nominative shareholders and the unit-holders of
the FCPE, this registration of shares by D-3 in the registered
shareholders accounts shall be sufficient to allow them to
take part in the General Meeting.

For holders of bearer shares, it is the authorised
intermediary who holds the bearer accounts who shall
confirm the status of its client as shareholder to the
centralising bank of the Shareholders’ Meeting by providing
a participation certificate attached to the unique form
enabling to vote by mail or by proxy or to request an
admission card established in the name of the shareholder
or on behalf of the shareholder represented by the registered
intermediary.

Notwithstanding this, if a shareholder with bearer shares
wishes to take part in the General Meeting and has not
received his/her admission card by May 17, 2012, he/she
shall ask his/her financial intermediary to issue a
participation certificate that will allow him/her to justify his/her
status as a shareholder by D-3 in order to be allowed to
attend the General Meeting.

Shareholders or unit-holders of the FCPE who have already
chosen to vote by mail, or by proxy or have already
requested an admission card, are no longer entitled to
choose any other way to participate in the General Meeting
but are entitled to sell all or part of their shares or stakes in
the FCPE. The definitive number of voting rights shall be
established on D-3.

The Supervisory Board of the FCPE shall exercise the voting
rights that would not be individually exercised by the unit-
holders.

Shareholders who are not resident in France, as defined in
Article 102 of the French Civil Code, may ask their registered
intermediary to convey their voting instructions in
accordance with the legal and regulatory provisions in force.

How to take part in the General Meeting?

e Attend the General Meeting in person;
e Vote by mail or on the internet;

e Give a proxy to the President of the General Meeting by
mail or on the internet;

e Give a proxy to your spouse, partner by a civil solidarity
pact, or to any other person of your choice, by mail or on
the internet.
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In any case, shareholders or unit-holders of the FCPE
must imperatively: either fill in the attached unique form
and forward it to registered intermediary in the T
envelope provided, or connect to the internet and follow
the instructions listed below.



HOw TO PARTICIPATE IN THE GENERAL MEETING?

Attend the General Meeting in Person

Shareholders or unit-holders of the FCPE wishing to attend
the General Meeting in person have to request an
admission card.

1 — Request an admission card by post

A nominative shareholder who did not request to receive
the present notice of meeting together with the unique form
by e-mail shall receive it by post. In order to request his/her
admission card, he/she shall tick box A on the upper side of
the unique form, and date and sign the form before returning
it.

A holder of bearer shares shall contact his/her authorised
intermediary who holds his/her bearer account. If he/she has
not received his/her admission card by May 17, 2012, he/she
shall ask his/her intermediary to issue a participation
certificate that will allow him/her to justify his/her status as
shareholder, in order to be allowed to attend the General
Meeting. Such participation certificate shall be presented to
the General Meeting reception desk.

A unit-holder of the FCPE who does not have access to the
internet shall request the notice of meeting and the unique
form by mail sent to Société Générale, Service des
Assemblées, BP 81236 — 44312 Nantes Cedex 03. In order
to request his/her admission card, he/she shall tick box A on
the upper side of the unique form, and date and sign the
form before returning it.

Any form request shall have to be received by Société
Générale at least 6 days prior to the General Meeting.

If you requested an admission card by post and have not
received it before May 17, 2012, or should you need any
information in this respect, please contact Société
Générale dedicated operators at 0 825 315 315 (cost:
0.125’/min excluding VAT) from Monday to Friday,
between 8:30 a.m. and 6:00 p.m. Paris local time.

2 — Request an admission card on the internet

A holder of direct registered shares shall log on the
Nominet website ~ www.nominet.socgen.com  (website
allowing the management of their assets) using his/her
Nominet username indicated on the unique form he/she
received. The password enabling him/her to log on the
website was initially communicated to him/her by mail at the
time of his/her first contact with Société Générale Securities
Services. This password can be resent by clicking on “loss of
your username and/or password” on the website homepage.
He/She shall then follow the procedure displayed on the
screen in order to request and print his/her admission card.

A holder of administrated registered shares, a holder of
bearer shares, or a unit-holder of the FCPE shall log on
the dedicated secure website www.ag.societegenerale.com
using the username and password received by mail or by
e-mail (for holders of administrated registered shares and
unit-holders), or upon request made to the authorised
intermediary (for holders of bearer shares). He/She shall
then follow the procedure displayed on the screen in order to
request and print his/her admission card.

3 — Vote at the Meeting

Voting will be carried out using an electronic voting box.
In order to facilitate proceedings at the Meeting, please:

1. arrive promptly at 3:30 p.m. in order to sign the
attendance register at the Meeting registrar’s desk if you
have your admission card, and, if not, to report to the
reception desk,

2. take to the Meeting the electronic voting box you have
been given when you signed the attendance register,

3. follow the instructions given at the Meeting on how to use
the voting box.

Please note that no voting boxes will be handed after
5:30 p.m..
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HOwW TO PARTICIPATE IN THE GENERAL MEETING?

Vote or give a proxy by post or on the internet

Shareholders or unit-holders of the FCPE unable to attend
the General Meeting in person and wishing to take part in the
General Meeting can:

1 —Vote or give a proxy by post

e Vote by post: The shareholder or the unit-holder of the
FCPE shall tick the box next to “l vote by post”, vote on
each resolution and not forget to fill in the “Amendments
and New Resolutions” box, then date and sign the form
before returning it.

e Appoint the Chaiman as your proxy by post: The
shareholder or the unit-holder of the FCPE shall simply
date ans sign the bottom of the form if he/she wishes to
appoint the Chairman of the Meeting as his/her proxy.
Please note that in this case, a vote will be cast on behalf
of said shareholder of unit holder in favour of the draft
resolutions presented or approved by the Board of
Directors.

e Appoint any other person as your proxy by post: The
shareholder or the unit-holder of the FCPE shall simply
tick the box next to “I hereby appoint:”, then enter the
details of the person who will represent him/her, dates and
signs the bottom of the form.

Postal ballots and appointment/revocation of proxy will
only be taken into consideration if the duly completed
and signed forms are received by Société Générale —
Service des Assemblées, BP 81236, 32 rue du
Champ-de-tir 44312 Nantes Cedex 03, France, at least two
days before the General Meeting, i.e. by May 20, 2012.

2 —Vote or give a proxy on the internet

e Vote on the internet:

A holder of direct registered shares shall log on the
Nominet website  www.nominet.socgen.com  (website
allowing the management of their assets) using his/her
Nominet username indicated on the unique form he/she
received. The password enabling him/her to log on the
website was initially communicated to him/her by mail at the
time of his/her first contact with Société Générale Securities
Services. This password can be resent by clicking on “loss of
your username and/or password” on the website homepage.
He/She shall then follow the procedure displayed on the
screen in order to vote.
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A holder of administrated registered shares shall log on
the dedicated secure website www.ag.societegenerale.com
using the username and password received by mail or by
e-mail and shall then follow the procedure displayed on the
screen.

A holder of bearer shares shall make a request to vote by
internet via his/her authorised intermediary, stating his/her
decision to “Vote on in internet”. The authorised intermediary
will forward such request together with the participation
certificate to Société Générale. Once Société Générale has
received the request and the participation certificate, it shall
send to the holder of bearer shares, to the address indicated
on the participation certificate, his/her username and
password necessary to log on the dedicated secure website
www.ag.societegenerale.com in order to vote.

A unit-holder of the FCPE shall automatically receive a malil
indicating his/her username and password necessary to log on
the dedicated secure website www.ag.societegenerale.com.
He/she will thus be able to vote on the internet by following the
procedure displayed on the screen.

e Appoint the Chaiman as your proxy on the internet:

The shareholder or the unit-holder of the FCPE who
chose to appoint the Chairman as his/her proxy shall notify
this appointment or its revocation on the internet by
logging on the website www.nominet.socgen.com (for
holders of direct registered shares) or
www.ag.societegenerale.com (for other shareholders and
unit-holders of the FCPE) in accordance with the terms
and conditions detailed hereabove.
Please note that in this case, a vote will be cast on behalf
of said shareholder or unit-holder in favour of the draft
resolutions presented or approved by the Board of
Directors.

e Appoint any other person as your proxy on the
internet: The shareholder or the unit-holder of the
FCPE who chose to give proxy to any other person of his/
her choice shall notify this appointment or revoke his/her
proxy on the internet by logging on the website
www.nominet.socgen.com (for holders of direct registered
shares) or www.ag.societegenerale.com (for other
shareholders and unit-holders of the FCPE), in
accordance with the terms and conditions detailed
hereabove.

The secure website dedicated to voting will be open
from April 20, 2012, 9:00 a.m., to May 21, 2012, 3:00 p.m.
(Paris local time). Proxies given and/or revoked on the
internet can be given and/or revoked until May 21, 2012,
3:00 p.m. (Paris local time).



HOw TO PARTICIPATE IN THE GENERAL MEETING?

How to fill the Form

To attend
. IMPORTANT : Avam d’exercer votre > choix, veuillez prendre connaissance des instruc!ions situées au verso - Important : Before selecting please refer to instructions on reverse side
the meeting Q et signer au bas du T ichover option s usec, shade boxies) ke this -t and sign ot i bottorm of e form
. d A |:| Je désire assister a cette assemblée et demande une carte d' admlsslon dater et signer au bas du formulaire. / | wish to attend the shareholder’s meeting and request an admission card : date and sign at the bottom of the form.
In person : B.  Jutilise le formulaire de vote par ou par d , selon 'une des 3 possibilités offertes / I prefer to use the postal voting form or the proxy form as specified below.
tick A. L, L CADRE RESERVE A LA SOCIETE - FOR COMPANY’S USE ONLY
SOCIETE GENERALE ASSEMBLEE GENERALE MIXTE Identifiant - Account
29 Boulevard Haussmann DU 22 MAI 2012 i [VS/Smgle vote
inati
75009 PARIS i} X X Registered VD / Double vote
au capital de 970 099 988,75 € COMBINED GENERAL MEETING Nombre d’actions
Number of shares
552120 222 RCS PARIS OF MAY 22, 2012 Porteur - Bearer
Nombre de voix - Number of voting rights
To vote by post :
tick here,
If there are any i [|  JEVOTE PAR CORRESPONDANCE / I VOTE BY POST /W.IE DONNE POUYOIR AY PRESIDENT /yﬂ JE DONNE POUVOIR A : ct. au verso (4
Cf. au verso (2) - See reverse (2) ENERALE
resolutions that you cv auverso (3) 1 HEREBY APPOINT: see reverse (4)
disagree withfill in the Consol dAdniistraton o e Drectons ou s Garance, 5 EAGEPTION do| Goneel SAGIrSiortGL s Drocoe ‘”: : IHEREBY GIVE MY PROXYTOTHE M. Mime ou Mie, Rason Social /My M or i, Gorporate Name
e i ne Gérance, je vg noircissant comme cecill la
corresponding box(es). ::::-:"::;:3: o vots NON au o mabations. e W mon choix. Soe reverse (3)
I I vote YES all the draft resolutions approved by the Board of Directors, the draft resolutions not approved by the Adresse / Address
EXCEPT those indicated by a shaded bo - like this I for which I Board of Directors, | cast my vote by shading the
Do not forget to fill in the CET / Boardof Directors | cast my
or l abstain. ox of my choice - ke this I
“Amendments and New
1 Ouil N/ Ouil Non/Nc
Resolutions” box. PP 5 7 8 o Vs oass Ve ks AT ATTENTION : swsgnan }
0 0 1 00 0 10 A [ F CAUTION : ifit is about bearer securities, the present instructions will be valid only if they are directly returned to your bank.
B (R O B 0 T
Surname, first name, sddress of | ( 1ppl please verify ). See reverse (1)
19 20 21 22 23 24 25 26 27
To appoint the | 1 | A B c [l Ifw0D 1
_pp 28 29 30 31 33 35773
Chairman of the H H ( H o [ 0D 1
Meeting : 37 38 39 40 43 44 45
ok hars i 71 T T en n]xn
tick here
. - o
date and sign here. 0
i d/w\( enmon nom
: ; —_— 0
o M, Mo ou Mi pourvoter
To appoint another// ; e I A
Pour v priseon considératon, out formule doit parvene o plus ard Date & Signature
individual as inorderto Tntest:
proxy, tick here sur o= convocation/ on st noification  sur 2 convocation/on 2nd notifcation 0
’ A
a la BANQUE / to the Bank 20 Mai 2012 / May 20™, 2012
and enter the name and 812 SOCIETE /1o he Compary 20 Ml 2012/ Way 200 2015
address of the person
Becoss Ol e P T T T

Meeting on your behalf.

Date and sign here Check your detail here
If shares are jointly owned all or enter your name and
the joint owners must sign the form. address

SOCIETE GENERALE GROUP - Notice of Meeting 2012 .



AGENDA

Resolutions proposed by the Board of Directors and submitted for shareholder’s
approval

For consideration by the Meeting as an Ordinary Meeting

1. Approval of the parent company financial statements for the 2011 financial year.
Allocation of the 2011 income.

Approval of consolidated financial statements for the 2011 financial year.
Approval of the related party agreements.

Renewal of the Director’'s mandate of Mr. Michel Cicurel.

Renewal of the Director's mandate of Mrs. Nathalie Rachou.

Appointment of Mr. Yann Delabriere as a Director.

Appointment of Mr. Thierry Martel as a Director.

Appointment of the company Ernst & Young et Autres as Statutory Auditors of the company.

o © ® N o g w0 b

0. Renewal of the Statutory Auditors’ mandate of the company Deloitte et Associés.
11. Appointment of the company Picarle et Associés as substitute Statutory Auditors.
12. Appointment of the company BEAS as substitute Statutory Auditors.

13. Authorisation to buy and sell Société Générale shares.

For consideration by the Meeting as an Extraordinary Meeting

14. Delegation of authority to the Board of Directors, to undertake an increase in the share capital, with pre-emptive subscription
rights.

15. Delegation of authority to the Board of Directors to undertake an increase in the share capital, without pre-emptive
subscription rights.

16. Authorisation granted to the Board of Directors to increase the number of shares to be issued in the event of surplus
demand for a capital increase, with or without pre-emptive subscription rights.

17. Delegation granted to the Board of Directors to undertake an increase in the share capital to remunerate in-kind
contributions.

18. Delegation of authority to the Board of Directors to undertake issue of securities giving access to debt securities without
giving rise to an increase of the share capital.

19. Delegation granted to the Board of Directors to undertake capital increases or the sale of shares reserved for subscribers to
a company or group Employee Savings Plan.

20. Authorisation granted to the Board of Directors to award free performance shares.

21. Authorisation granted to the Board of Directors to replace the financial performance condition of the “Free Shares for All”
Plan of November 2, 2010.

22. Authorisation granted to the Board of Directors to cancel Company’s treasury shares.

23. Delegation of Authority

This Meeting will be webcast live and will be available as a recording line.
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BOARD OF DIRECTORS

Board of Directors (at January 1, 2012)

Frédéric OUDEA
Date of birth: July 3, 1963

e CHAIRMAN AND CHIEF EXECUTIVE OFFICER
® Member of the Nomination and Corporate Governance Committee

Holds 22,579 shares directly
1,085 shares through “Societe Generale Actionnariat (fonds E)”

Year of first appointment: 2009 — Year in which current mandate will
expire: 2015

Does not hold any other mandate within or outside the SG Group.

B Biography:

Frédéric Oudéa is a graduate of the Ecole Polytechnique and the Ecole
Nationale d’Administration. From 1987 to 1995, he held a number of
posts in the French senior civil service (Audit Department of the Ministry
of Finance, Ministry of the Economy and Finance, Budget Ministry and
Cabinet of the Ministry of the Treasury and Communication). He joined
Societe Generale in 1995 and went from being Deputy Head to Head of
the Corporate Banking arm in London. In 1998, he became Head of the
Global Supervision and Development of Equities. Appointed Deputy
Chief Financial Officer of the Societe Generale Group in May 2002.
Appointed Chief Financial Officer in January 2003. Appointed Chief
Executive Officer of the Group in 2008. Chairman and Chief Executive
Officer of Societe Generale since May 2009.

Anthony WYAND

Date of birth: November 24, 1943

e VICE-CHAIRMAN OF THE BOARD OF DIRECTORS

® Company Director

® Chairman of the Audit, Internal Control and Risk Committee, Member
of the Nomination and Corporate Governance Committee and the
Compensation Committee

Holds 1,636 shares

Year of first appointment: 2002 — Year in which current mandate will
expire: 2015

B Other mandates held in French listed companies:
Director: Société Fonciere Lyonnaise.

B Mandates held in foreign listed companies:
Director: Unicredit Spa.

B Mandates held in French unlisted companies:
Director: Aviva France, Aviva Participations, Grosvenor Continental
Europe.

B Biography:

A British national, Anthony Wyand was appointed Vice-Chairman of the
Board of Directors of Societe Generale on May 6, 2009. He joined
Commercial Union in 1971, was Chief Financial Officer and Head of
European Operations (1987-1998), Executive Managing Director of
CGNU Plc (1998-2000) and Executive Director of Aviva until June 2003.

Robert CASTAIGNE
Date of birth: April 27, 1946

e COMPANY DIRECTOR
® Independent Director, Member of the Audit, Internal Control and Risk
Committee

Holds 1,000 shares

Year of first appointment: 2009 — Year in which current mandate will
expire: 2014

B Other mandates held in French listed companies:
Director: Sanofi, Vinci.

B Other mandates held in foreign listed companies:
Director: Compagnie Nationale a Portefeuille (until October 3, 2011).

B Biography:

Graduated with an engineering degree from the Ecole Centrale de Lille
and the Ecole Nationale Supérieure du Pétrole et des Moteurs. Doctorate
in economics. Spent his entire career with Total SA, first as an engineer,
and then in various functions. From 1994 to 2008, he was Chief Financial
Officer and a Member of the Executive Committee of Total SA.

SOCIETE GENERALE GROUP - Notice of Meeting 2012



BOARD OF DIRECTORS

Michel CICUREL

Date of birth: September 5, 1947

e CHAIRMAN OF THE MANAGEMENT BOARD OF LA COMPAGNIE
FINANCIERE EDMOND DE ROTHSCHILD AND OF COMPAGNIE
FINANCIERE SAINT-HONORE

e |ndependent Director, Member of the Nomination and Corporate
Governance Committee and the Compensation Committee

Holds 1,118 shares

Year of first appointment: 2004 — Year in which current mandate will
expire: 2012

B Other mandates held in French listed companies:
Member of the Supervisory Board: Publicis. Non-voting director: Paris-
Orléans.

B Mandates held in foreign listed companies belonging to the
Director’s group:
Director: Banque Privée Edmond de Rothschild SA, Geneva.

B Mandates held in French unlisted companies belonging to the
Director’s group:

Chairman of the Management Board: La Compagnie Financiere Edmond
de Rothschild Banque SA, Compagnie Financiere Saint-Honoré.
Chairman of the Supervisory Board: Edmond de Rothschild Corporate
Finance SAS. Vice-Chairman of the Supervisory Board: Edmond de
Rothschild Private Equity Partners. Member of the Supervisory Board:
Siaci Saint-Honoré, Newstone Courtage (untii December 1, 2011),
Milestone (since July 4, 2011). Chairman of the Board of Directors: ERS.
Permanent representative of Compagnie Financiére Saint-Honoré:
Cogifrance. Permanent representative of La Compagnie Financiére
Edmond de Rothschild Banque: Edmond de Rothschild Asset
Management (Chairman of the Supervisory Board), EDRIM Solutions.
Non-voting director: Paris-Orléans.

B Mandates held in foreign unlisted companies belonging to the
Director’s group:

Chairman of the Board of Directors: Edmond de Rothschild SGR Spa
(Italy), Edmond de Rothschild SIM Spa (lItaly) (until April 21, 2011),
Edmond de Rothschild Investment Services Ltd. (Israel). Director:
Edmond de Rothschild Ltd. (London).

B Mandates held in French unlisted companies not belonging to
the Director’s group:
Director: Bouygues Telecom.

B Biography:

After a career at the French Treasury from 1973 to 1982, Michel Cicurel
was appointed project director and then Deputy Chief Executive Officer of
the Compagnie Bancaire from 1983 to 1988 and Cortal from 1983 to
1989. Deputy Director of Galbani (BSN Group) from 1989 to 1991.
Director and Chief Executive Officer, and subsequently Vice-Chairman
and Chief Executive Officer of CERUS from 1991 to 1999.

H Notice of Meeting 2012 - SOCIETE GENERALE GROUP

Jean-Martin FOLZ

Date of birth: January 11, 1947

e COMPANY DIRECTOR
® [ndependent Director, Chairman of the Nomination and Corporate
Governance Committee and the Compensation Committee

Holds 1,988 shares

Year of first appointment: 2007 — Year in which current mandate will
expire: 2015

m Other mandates held in French listed companies:
Director: Alstom, AXA, Saint-Gobain, Eutelsat.

B Mandates held in foreign listed companies:
Director: Solvay (Belgium).

B Mandates held in French unlisted companies:
Member of the Supervisory Board: ONF-Participations (SAS).

B Biography:

Served as Chairman of the PSA Peugeot Citroén group from 1997 to
February 2007, after holding management, then executive management,
positions with the Rhone-Poulenc group, Schneider group, Péchiney
group and Eridania-Beghin-Say.

Kyra HAZOU

Date of birth: December 13, 1956
® [ndependent Director

Holds 1,000 shares

Year of first appointment: 2011 — Year in which current mandate will
expire: 2015

B Biography:

A British and US national, Kyra Hazou was Managing Director and Group
Legal Counsel for Salomon Smith Barney/Citibank from 1985 to 2000,
after practising as a lawyer in both London and New York. From 2001 to
2007, she was non-executive Director, Member of the Audit Committee
and the Risk Committee of the Financial Services Authority in the United
Kingdom.



BOARD OF DIRECTORS

Jean-Bernard LEVY

Date of birth: March 18, 1955

o CHAIRMAN OF THE MANAGEMENT BOARD OF VIVENDI
® [ndependent Director

Holds 1,000 shares

Year of first appointment: 2009 — Year in which current mandate will
expire: 2013

B Other mandates held in French listed companies:
Director: Vinci.

B Mandates held in foreign listed companies:
Chairman of the Board of Directors: Activision Blizzard Inc. (USA),
Vice-Chairman of the Supervisory Board: Maroc Telecom.

B Mandates held in French unlisted companies:

Chairman of the Supervisory Board: Canal+ Group, Canal+ France,
Viroxis. Director: SFR. Chairman of the Board of Directors: Institut
Telecom. Member of the Steering Committee: Paris Europlace.

B Mandates held in foreign unlisted companies:
Chairman of the Board of Directors: GVT (Brazil).

B Biography:

Graduate of the Ecole Polytechnique and Télécom Paris Tech, appointed
Chairman of Vivendi’'s Management Board on April 28, 2005. Joined
Vivendi in August 2002 as Chief Executive Officer. Jean-Bernard Lévy
was Managing Partner responsible for Corporate Finance of Oddo et Cie
from 1998 to 2002. From 1995 to 1998, he was Chairman and Chief
Executive Officer of Matra Communication. From 1993 to 1994, he was
Director of the Cabinet of Mr. Gérard Longuet, French Minister for
Industry, the Postal Service, Telecommunications and Foreign Trade.
From 1988 to 1993, he was Head of Telecommunication Satellites at
Matra Marconi Space. From 1986 to 1988, Jean-Bernard Lévy was
technical advisor to the Cabinet of Mr. Gérard Longuet, Deputy Minister
for the Postal Service and Telecommunications, and from 1978 to 1986
he was an engineer at France Télécom.

Ana Maria LLOPIS RIVAS

Date of birth: August 5, 1950

e FOUNDER, CHAIRMAN AND CHIEF EXECUTIVE OFFICER OF
IDEAS4ALL
® |ndependent Director

Holds 1,000 shares

Year of first appointment: 2011 — Year in which current mandate will
expire: 2015

B Other mandates held in foreign listed companies:
Director: British American Tobacco.

B Mandates held in French unlisted companies:
Director: Service Point Solutions.

m Biography:

A Spanish national, Ana Maria Llopis Rivas spent 11 years working in the
Spanish banking sector (Banesto and Santander Group) where she
notably founded an online bank and broker; Executive Chairman of
Razona, a financial consulting firm, she was then appointed Executive
Vice President of Financial and Insurance Markets for the consultancy
Indra, as well as non-executive Director and Member of the Audit
Committee of Reckitt-Benckiser, and then member of the Supervisory
Board of ABN AMRO. She is currently Founder, Chairman and Chief
Executive Officer of Ideasd4all, Director and Chairman of the
Appointments and Remuneration Committee of Service Point Solutions,
and Director and member of the Nominations, Remuneration and
Corporate Social Responsibility Committees of British American
Tobacco.

Elisabeth LULIN

Date of birth: May 8, 1966

e FOUNDER AND CHIEF EXECUTIVE OFFICER OF PARADIGMES
ET CAETERA

® [ndependent Director, Member of the Audit, Internal Control and Risk
Committee

Holds 1,394 shares

Year of first appointment: 2003 — Year in which current mandate will
expire: 2013

m Other mandates held in French listed companies:
Director: Bongrain Group, Safran Group.

m Biography:

After a career at the Ministry of Finance (1991-1996) as adviser to
Edouard Balladur and subsequently as technical adviser to Alain Juppé
(1994-1995), Elisabeth Lulin was appointed Head of the External
Communication unit at INSEE (1996-1998). CEO of Paradigmes &
Caetera, a company specialised in public policy benchmarking and
forecasting, since 1998. Since 2010, she has been a Senior Advisor to
the Monitor Group.

Gianemilio OSCULATI

Date of birth: May 19, 1947

e CHAIRMAN OF VALORE SPA
® Independent Director, Member of the Audit, Internal Control and Risk
Committee

Holds 5,000 shares

Year of first appointment: 2006 — Year in which current mandate will
expire: 2014

B Other mandates held in foreign listed companies:
Director: Italmobiliare Spa.

B Mandates held in foreign unlisted companies:

Chairman: Osculati & Partners Spa, Eurizon Capital Spa, Intesa
Sanpaolo Assicura Spa Valore Spa. Chairman and Deputy Director:
Eurizonvita SpA. Deputy Director: Intesa Sanpaolo Previdenza Spa,
Centrovita SpA, Intesa Sanpaolo Vita SpA. Director: Ariston Thermo Spa,
Intesa Sanpaolo Life Ltd., Gas Plus Spa, Miroglio Spa, Sud Polo Vita
SpA.

B Biography:

An ltalian national, Gianemilio Osculati was CEO, Managing Director and
Chairman at McKinsey ltaly, where he specialised in the banking and
financial sector. He was Chief Executive Officer of Banca d’America e
d’ltalia, a subsidiary of Deutsche Bank Group, for six years.
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Nathalie RACHOU Patrick DELICOURT

Date of birth: April 7, 1957 Date of birth: March 2, 1954

e FOUNDER AND CHIEF EXECUTIVE OFFICER OF TOPIARY e HEAD OF EMPLOYEE RELATIONS FOR THE LORRAINE
FINANCE LTD. CUSTOMER SERVICE UNIT

® |ndependent Director, Member of the Audit, Internal Control and Risk e Director elected by employees
Committee . i i i .

Year of first appointment: 2008 — Year in which current mandate will

Holds 1,000 shares expire: 2012

Year of first appointment: 2008 — Year in which current mandate will B Biography:

expire: 2012 Societe Generale employee since 1975.

B Other mandates held in French unlisted companies:

Director: Liautaud et Cie. France HOUSSAYE

H Biography: Date of birth: July 27, 1967

A French national and HEC graduate. From 1978 to 1999, Nathalie

Rachou held a number of positions at Banque Indosuez and Creédit ® MANAGER OF THE ROUEN PALAIS DE JUSTICE BRANCH

Agricole Indosuez: foreign exchange dealer, Head of Asset/Liability ® Director elected by employees

Management, founder then CEO of Carr Futures International Paris
(brokerage subsidiary of Banque Indosuez trading on the Paris Futures
Exchange), Corporate Secretary of Banque Indosuez and Global Head of
Foreign Exchange and Currency Options at Crédit Agricole Indosuez. In
1999, she founded Topiary Finance Ltd., an asset management company
based in London. She has also been a Foreign Trade Advisor for France
since 2001.

Year of first appointment: 2009 — Year in which current mandate will
expire: 2012

B Biography:
Societe Generale employee since 1989.

Luc VANDEVELDE

Date of birth: February 26, 1951

e COMPANY DIRECTOR

® Founder and Chief Executive Officer of Change Capital Partners

® Independent Director, Member of the Nomination and Corporate
Governance Committee and the Compensation Committee

Holds 2,799 shares

Year of first appointment: 2006 — Year in which current mandate will
expire: 2012

B Other mandates held in foreign listed companies:
Director: Vodafone.

B Mandates held in French unlisted companies:
Director: What's Next Partners (WNP).

B Biography:

A Belgian national, Luc Vandevelde has served as Chief Financial Officer
and, subsequently, Chief Executive Officer at a number of blue-chip
companies (Kraft, Promodés, Carrefour, Marks and Spencer) in several
European countries as well as in the United States.

Non-voting director

Kenji MATSUO
Date of birth: June 22, 1949
e CHAIRMAN OF MEIJI YASUDA LIFE INSURANCE

Year of first appointment: 2006 — Year