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NEWS FLASH 

Paris, 12 March 2014 

 
SOCIETE GENERALE RECOGNISES DIGITAL INNOVATION AT THE 2014 

INNOV'GROUP AWARDS 
 

Societe Generale Group has been pursuing an open innovation approach for many years now. 
Accordingly, every year it bestows awards that recognise innovation by its employees in an 
approach that encompasses co-creation, openness and the start-up process. 
  
This year saw many entries in the field of digital innovation as well as a rise in the number of 
innovations submitted (1,500 in 2014) and the remarkable mobilisation of 10,000 employees along 
with online customers (18,000, compared to just under 5,000 last year), who were polled on the 
innovation of their choice.  
  
With several awards won, including the employees' choice award, Societe 
Generale's internal and external hackathons came out a resounding 
success. This recognition reflects the openness of the temas from various 
expertise and Groupe entities to this style of co-creation with a start-up 
spirit. It also reinforces the relations and interactions between the Group 
and the external ecosystem of developers. 

  
Another example of open innovation lies in the fact that this year's Grand 
Prize was awarded to a non-banking mobile application called "My 
Medcare, your personal healthcare assistant". By recognising this 
healthcare app (developed by Societe Generale Insurance in Romania), 
which is free and linked to a health insurance policy, the Bank 
demonstrated its commitment to assisting its customers in their day-to-day 
activities and the key moments of their lives. The app offers simple and 

practical features including medical centre localisation, a healthcare directory, a medical agenda and 
daily medication management. 

  
Finally, 18,000 online customers voted for Security Pass, a tool 
available on the Societe Generale app that confirms transactions carried 
out online in a simple manner that does not involve SMS. This online vote, 
which confirms the Bank's position as a trusted third party, is a good 
reflection of customers' need for simplicity and security. 
  
"This edition of the INNOV'GROUP Awards reflects the strong commitment of the teams at Societe 
Generale, which is already a leader in innovation and digital services and which made digital 
development and innovation a priority in its 2014-2016 strategic plan and is accelerating its digital 
transformation in the interest of its customers," commented Françoise Mercadal-Delasalles, Group 
Head of Corporate Resources and Innovation. 
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Societe Generale  

Societe Generale is one of the largest European financial services groups. Based on a diversified universal banking model, the 
Group combines financial solidity with a strategy of sustainable growth, and aims to be the reference for relationship banking, 
recognised on its markets, close to clients, chosen for the quality and commitment of its teams.  

Societe Generale has been playing a vital role in the economy for 150 years. With more than 148,000 employees, based in 76 
countries, we accompany 32 million clients throughout the world on a daily basis. Societe Generale’s teams offer advice and 
services to individual, corporate and institutional customers in three core businesses:  

 Retail banking in France with the Societe Generale branch network, Credit du Nord and Boursorama, offering a 
comprehensive range of multichannel financial services on the leading edge of digital innovation;  

 
 International retail banking, financial services and insurance with a presence in emerging economies and leading 

specialised businesses;  
 
 Corporate and investment banking, private banking, asset management and securities services, with recognised 

expertise, top international rankings and integrated solutions.  
 
Societe Generale is included in the main socially responsible investment indices: FTSE4Good (Global and Europe), Euronext 
Vigeo (Global, Europe, Eurozone and France), ESI Excellence (Europe) from Ethibel and 4 of the STOXX ESG Leaders indices.  
 

For more information, you can follow us on twitter @societegenerale or visit our website www.societegenerale.com. 
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